Spa Guidelines

O Check-in

Please arrive at least 15min prior to your scheduled treatment to avoid reduced treatment time.

O Pregnancy

For the safety of our guests, please be informed of the followings. 1. All those who are 16 weeks into their pregnancy or less are unable to
be given any type of treatment. 2. We provide 60min Maternity Care, Cream Bath, Recopro Facial Signature for those who are 17 weeks or
more into their pregnancy. 3. Please notify us about your pregnancy in advance before reservation is confirmed.

O Smoking And Alcohol

Smoking and the consumption of alcohol within the spa are prohibited. It is also advisable to avoid the consumption of alcohol or heavy
meals prior to or after any spa treatment.

© Cancellation Policy

A 24-hour cancellation notice is required to help us re-schedule your appointment, subject to space availability. A full fee will be imposed for a “no-show”.

O Valuables

We recommend that you do not wear jewelries to the spa. The management and staff will not be responsible for any loss of valuables.

O Special Consideration

If you have any medical issues such as high blood pressure, heart conditions, allergies, or other medical problems, we recommend that you
consult with your physician first before signing up for any Spa services. Please inform your therapist of any medical conditions that you
may have.

O Minimum Age

Spa guests must be 16 years and above to receive treatment or utilize spa.
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